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Sun Life Privacy Statement for Canada
Respecting your privacy
Respecting your privacy is a priority for the Sun Life Financial group of companies. We keep in confidence personal information about you
and the products and services you have with us to provide you with investment, retirement and insurance products and services to help
you meet your lifetime financial objectives. To meet these objectives, we collect, use and disclose your personal information for purposes
that include: underwriting; administration; claims adjudication; protecting against fraud, errors or misrepresentations; meeting legal,
regulatory or contractual requirements; and we may tell you about other related products and services that we believe meet your
changing needs. The only people who have access to your personal information are our employees, distribution partners such as advisors,
and third-party service providers, along with our reinsurers. We will also provide access to anyone else you authorize. Sometimes, unless
we are otherwise prohibited, these people may be in countries outside Canada, so your personal information may be subject to the laws
of those countries. You can ask for the information in our files about you and, if necessary, ask us in writing to correct it. To find out more
about our privacy practices, visit www.sunlife.ca/privacy.

Access to your information
We or our reinsurers may also submit a brief report of our findings to MIB, Inc. (MIB), a non-profit organization of life and health insurance
companies, which operates an information exchange on behalf of its members. If the person named in this application also applies for
insurance coverage or submits a claim with another life or health insurance company that is an MIB member, MIB will, on request, supply
that insurance company with the information on its files.
MIB receives personal information and the collection, use and disclosure of such information is governed by the Personal Information
Protection and Electronic Documents Act (PIPEDA) and provincial laws. Therefore, MIB has agreed to protect such information in a manner
that is substantially similar to the company’s privacy and securities practices, and in accordance with applicable laws. As a U.S based
company, MIB is bound by, and such personal information may be disclosed in accordance with, applicable U.S. laws. If you have any
questions about MIB’s commitment to protect the confidentiality and security of your personal information, you may contact the MIB
Privacy Department at privacy@mib.com.
To learn more about MIB, Inc., you may visit the website at www.mib.com, call 416-597-0590 or write to:
MIB, Inc.
330 University Avenue
Suite 501
Toronto, Ontario M5G 1R7
You may ask to see your personal information on file with MIB, Inc. and correct anything that is inaccurate or incomplete.

About Sun Life Financial
As a leading international financial services organization, we’re proud to offer a diverse range of wealth accumulation and protection products
and services. Tracing our roots back to 1865, Sun Life Financial has operations in key markets around the world. But most importantly, we’re in
business to help people achieve and maintain the peace of mind that comes from having sound financial solutions in place.
If you’d like more information about Sun Life Financial, please visit our website at www.sunlife.ca or call 1-877-SUN-LIFE (1-877-786-5433).
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