
Update and verify your banking 
information for payments.

OP213 Paper to Digital Claims
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Show me how

Ready, set, claim!
Submit your next claim online to track its status in real-time and get 
your repayment on some claims back in as little as 24 hours. 

Claims made simple. 

Reduce paperwork and delays and get repayment on some claims in as little as 24 hours. 
Simply follow these easy steps:

Submit a claim or check the status of your claim through the my Sun Life mobile app today. 

Claims on the go.

Not paperless yet?
Get instant updates when your documents are available.
Go paperless >  

Update and verify your banking
information for payments.



my Sun Life mobile app notification + VPP
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Ready, set, claim.

See how quick and simple it is to submit 
claims on the go.

Find out how

Claim on the go!

Reduce paperwork and delays and get 
repayment on some claims in as little 
as 24 hours. Simply follow these easy 
steps:
1. Verify your banking information for 

payments.
2. Select your claim type and fill in the 

required information.
3. Submit your digital claim. It's that 

simple!

Submit a claim



Email – GB

Subject line: [first name], don’t let your claims be held up by paperwork.
Pre-header: Submit digitally in just a few clicks. 



Email – Choices Protection

Subject line: [first name], don’t let your claims be held up by paperwork.
Pre-header: Submit digitally in just a few clicks. 



Email – Joint

Subject line: [first name], don’t let your claims be held up by paperwork.
Pre-header: Submit digitally in just a few clicks. 
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